
MONDAY, SEPTEMBER 20, 2010: Pre-Summit Workshops

8:30AM–4:30PM The Essential OD Practitioner Program—Day 1 *Held at DePaul University

8:30AM–4:30PM The Essential Coaching Leaders Practitioner Program—Day 1 

TUESDAY, SEPTEMBER 21, 2010: Pre-Summit Workshops and Pre-Conference

8:00AM–4:30PM Assessment, Measurement, and Evaluation (AME)

8:30AM–4:30PM The Essential OD Practitioner Program—Day 2

8:30AM–4:30PM The Essential Coaching Leaders Practitioner Program—Day 2

SUMMIT DAY ONE: WEDNESDAY, SEPTEMBER 22, 2010

7:00–8:00AM Continental breakfast and registration

8:30–8:45AM Opening welcome

8:45–9:45AM Keynote address: Phil Harkins—Top 10 Issues Facing OD Today

9:45–10:45AM Break and exhibits

Concurrent Tracks Reassess Reengage Redesign Reconnect The New OD Professional Advanced Practitioners Think 
Tank 

10:45AM–12:00PM Leadership Development: Focus. 
Believe. Invest.

Extraordinary Groups: How to 
Help Your Team Deliver Amazing 
Results

Leveraging OD for Sustainable 
Business Excellence

Social Networking—Create an 
Opportunity for People to Learn 
from Each Other

The Transformation Decade: 
Trends 2010–2020

Building and Rebuilding Trust in 
Organizations

12:00–1:15PM Lunch in the exhibit hall

1:15–2:45PM Increasing Leadership Capacity 
at Fortune Brands with Emotional 
Intelligence

Maintaining Employee Engage-
ment

You Think You Can't Change 
Cultures Fast… Think Again

Challenges of Rolling Out OD 
Initiatives Globally

The Neuroscience of Organiza-
tional Change

Assessing, Measuring, and 
Evaluating Leadership Develop-
ment Efforts

3:00–5:00PM Learning Teams

5:00–6:15PM Keynote address: Elliott Masie—Virtual, Social, Global: Change Happens!

6:15–7:45PM Grand Networking Reception

SUMMIT DAY TWO: THURSDAY, SEPTEMBER 23, 2010

7:30–8:30AM Continental breakfast

7:30–8:20AM Breakfast sessions 

8:30–9:00AM Lifetime Achievement Awards Opening Address: Peter Block—The Evolution of Enthusiasm

9:00–9:15AM Break and exhibits

9:15–10:30AM Return on Leadership Develop-
ment (ROLD)

Leveraging Talent to Drive 
Business

Changing the Way We Change: 
Corporate Transformation at 
Cisco

Enterprise 2.0—Creating New 
Connections and Collaboration 
Channels

Does Learning Really Change 
Anything?… Creating Trans-
formational Development 
Experiences 

Creating Global Teams that Work

10:30–10:45AM Break and exhibits

10:45–11:45AM Keynote address: Marshall Goldsmith— 
MOJO—A New Approach to Building New Happiness, Meaning, and Employee Engagement

11:45AM–12:45PM Lunch in the exhibit hall

1:00–3:00PM Learning Teams

3:00–4:15PM Dessert in the exhibit hall 

4:15–5:15PM Keynote address: Warner Burke—Organizational Change and Development Today

6:00–7:30PM Lifetime Achievement Awards Dinner*

SUMMIT DAY THREE: FRIDAY, SEPTEMBER 24, 2010

7:30–8:30AM Continental breakfast

7:30–8:20AM Breakfast sessions 

8:30–9:45AM Keynote address: Dana Gaines Robinson—Designing Your Function to be Seriously Strategic

9:45–10:00AM Break and exhibits

10:00–11:15AM The New GM The Best Defense Is a Good Of-
fense: Thriving in Troubled Times

Organizational Change Doesn't 
Happen Without Leadership

Understanding LinkedIn as an 
Organizational Development Tool

STRETCHING Ourselves as OD 
Professionals

Developing Leaders Who are 
Ready at All Levels

11:30AM–12:30PM Keynote address: Frans Johansson— 
Innovation: Use the Power of Diversity to Build, Change, and Grow Your Business

1:30–5:00PM The Marketplace*

Summit schedule

54 www.linkageinc.com/od 781-402-5555

*Separate registration required.


